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About EBSCO:
Corporate Background

* Founded in 1943 by « EBSCO products and services
Elton B. Stephens are used in more than 100,000
organizations around the world

« EBSCO has served the by millions of end users

information needs of institutions
for more than 60 years « EBSCO’s online research service
IS one of the busiest for-fee
websites in the world, serving more
than 50 million page views per day

* 6,500 employees, with more than
1,000 employees outside the U.S



About EBSCO:
Products & Services

« EBSCO is the world’s « EBSCO's resources offer the
leading aggregator most comprehensive coverage
of premium information of Scientific, Technical, Medical,

and Business content
* |ts resources are used for the

highest level research and « EBSCO products include
intelligence-gathering in: coverage of News Sources and
— Academia Company Information
— Corporations

« EBSCO is a major producer of

— Hospitals & Medical Schools corporate learning resources

— Government Institutions
(Intelligence, Military, « EBSCO is the world’s leading

Education, etc.) discovery service provider



No One Company Can Serve So Many
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What IS
Discovery?



A New Beginning

for Research

Discovery is a fast, single search

across the company’s print & electronic
Information resources, providing

comprehensive results



Discovery vs. Web Search Engines

Web Search EBSCO Discovery
Engines Service
comprehensive access to comprehensive access to
all things premium,
free/non-vetted vetted content

The best of both worlds

EBSCO Discovery Service can integrate results from
search engines via widgets creating a one-stop solution
for both premium and free resources



Fast, simple access
to full-text content

In a single search box

* Books « Country Reports « Magazines
* Book Summaries « e-books * Newspapers
« Case Studies « Government * Newswires
- Company Profiles Documents - Trade Publications
« Conference Papers * Industry Reports . TV & Radio
. Congressional * Journals News Transcripts
Documents * Law Documents
As well as

Your Library Catalog &
Institutional Repositories



The Library Catalog
IS Loaded

Everything indexed in the catalog
will be available for searching

Dally updates for catalog changes

Real-time availability checks
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Institutional Repositories

Electronically available document
repositories can usually be included
within the unified discovery index
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The Most Comprehensive Index
to the World’s Journals and Magazines

Scientific, Technical, Medical,
Business, Trade, Law, and more



The Most Complete Full-Text
Searching for Journals & Magazines

« ACM: Association for « BMJ Publishing Group
Computing Machinery _ _ _
Includes ALL journals and  Cambridge University Press
proceedings Includes ALL journals and

databases, as well as many books

« American Institute of Physics
» Databases:

« American Mathematical Society Includes full-text searching
from all EBSCO
* American Society of full-text databases

Civil Engineers
* Duke University Press
* Bloomberg BusinessWeek Includes ALL journals and books
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The Most Complete Full-Text Searching for Journals & Magazines
(continued...)

 Elsevier Science * Institution of Engineering
Now Includes ALL full text & Technology (Formerly IEE)
for 2,000+ journals and
20,000+ books

Johns Hopkins University Press

« Emerald Group « Karger AG
* Forbes * MIT Press
* Fortune « Nature Publishing Group

Newsweek

Harvard Business Review

Institute of Physics Oxford University Press
(IOP Publishing) Includes ALL journals and
databases, as well as many books
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The Most Complete Full-Text Searching for Journals & Magazines
(continued...)

Sage Publications

Royal Society of Chemistry

Royal Society of Medicine

Palgrave Macmillan Ltd. * Time

University of Chicago Press

University of Toronto Press

US News

Includes ALL journals and books

« Springer Science &
Business Media, B.V.

Wiley-Blackwell
Includes ALL journals
and books

Includes ALL journals and books

» Taylor & Francis Informa

* World Scientific
Publishing Company

Includes ALL journals and databases,

as well as many books

NIC Najaarsvergadering 2012



@_ Springer
& O “ WILEY- science+business media

ELSEI BLACKWELL @SAGE

e Taylor & Francis Group
an informa business

and tens of thousands
of others...
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If Purchased via EBSCOhost,
the Following Indexes Are

Automatically
Integrated into EDS

to Complement Full-Text Searching

Full text i1s used for completeness
and indexing Is used for precision



Indexes Automatically Integrated into EDS

Academic Search
AGRICOLA

Applied Science
&Technology
Abstracts / Full Text
/ Retro

Biological Abstracts /
Archive

Business Source

CAB Abstracts /
CAB Archive

CINAHL

EconLit/ EconLit
with Full Text

Energy & Power
Source

Food Science
Source

FSTA: Food Science
& Technology
Abstracts

Environment
Complete

Inspec /

Inspec Archive
NIC Najaarsvergadering 2012

International
Pharmaceutical
Abstracts

GeoRef

MEDLINE
with Full Text /
MEDLINE Complete

NTIS

Petroleum Abstracts
PsycINFO

And More



Non-Journal Publisher Partners Are Included

« AP (Associated
Press) News

AP Images

 Books24x7

* Business Monitor
International

 Business Wire

« DOAJ: Directory
of Open Access
Journals

« GPO

HeinOnline

Hoover’'s Company
Profiles

Mergent

Morningstar Inc.

National Bureau
of Economic
Research
(NBER)

National Library of
Economics (ECONIS)

« Mutlial ‘Custemers only”

OAlster

Organisation for
Economic
Cooperation &
Development (OECD)

PR Newswire
Scopus*

Web of Science*
UPI

USPTO



EBSCO Discovery Service includes

EBSCOhost Integrated Search (EHIS)

for sources not directly available within the EDS index, such as:

 BIOSIS o Gartner

« Compendex » LexisNexis

. ~ * Derwent * OnePetro
| — Drugfile . PubMed
.BSCOVost } - EMBASE .
* SciFinder
Integrated Search w . Factiva
' ' « Scirus
* Forrester
Research > S




The
most relevant &

most valuable articles
should be on the

first page of
results. ..



Superior
Relevance Ranking

Full-text searching for completeness,
combined with subject indexing for
precision/accuracy
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ll" Superior Relevance Ranking

The system has the following priorities and has
no bias toward content from any provider:

1) Match on subject headings
from controlled vocabularies

2) Match on article titles

3) Match on author keywords

4) Match on keywords within abstracts
5) Match on keywords within full text

Exact Matches: Exact matches are favored over partial matches — Density: The number of times the word(s) appears relative to the size of
considering also the field in which those words appear (abstract vs. the document (more is better) — considering also the field in which those
full text vs. title, etc.) NIC Najaarsveryipris apgesr {abstract vs. full text vs. title, etc.)



Superior
Value Ranking



.

/ .

-\

ll" Superior Value Ranking

After conducting an
unprecedented number

of usability studies

the following additional biases were
put in place to improve the
value of the results for the end user:
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o0\ Superior Value Ranking

Currency:.

When relevance is equal,
the more recent
articles rank higher
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Document Type:

In relation to the search terms,
document types may be relegated
to lower relevance

For example, when the word “book”
or “review” is not searched,

there is a “bias”

against book reviews,
so these don’'t dominate results
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EDS Looks for Prior Art in Many
Places with a Single Search

Searching all the potential places where
prior art may be found is very time consuming

 EDS is the largest single search repository
available today

 EDS includes the world’'s most comprehensive
collection of STM literature available

« STM literature is the most likely place
to uncover prior art
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EDS Helps Find the Hidden Prior Art

Patent applications are deliberately vague,
meant to confuse the competition

The EDS search engine enhances discovery
of relevant “prior art” by:

» Applying our comprehensive subject index
to an unprecedented range of content
(where prior art may be “hiding”)

o Searches the full text of resources without
a subscription
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Patent Examiners Are Using EDS
for Their Prior Art Searching

EBSCO Discovery Service can provide
the single non-patent literature search
solution, and already is:

The USPTO
IS using EDS today
to search non-patent literature
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EDS has Superior Accuracy
of Linking to Full Text



In “Digging into the Data: Exposing
the Causes of Resolver Failure” the
following data was presented:




The CUC

(Claremont University Consortium)
resolver was successful

03% of the time

(in 86 of 93 menus)

“Digging into the Data: Exposing
the Causes of Resolver Failure”
Library Technology Reports

Volume 46, Number 7

October 2010

oy b Pages 15-26




...In other words,

7% of the time.



The EKU

(Eastern Kentucky University)
resolver was successful

/0% of the time

“Digging into the Data: Exposing
the Causes of Resolver Failure”
Library Technology Reports

Volume 46, Number 7

October 2010

oy b Pages 15-26




...In other words,

30% of the time.



This could mean unnecessary
purchasing of items your
company already owns or leases.



With EDS, your company’s link resolver
IS complemented by more reliable links to:

e-journal subscriptions
Journals and magazines in EBSCO databases

Institutional repository content

All ensuring 100% accuracy for linking
to millions of full-text articles


http://www.ebscohost.com/salesdemo

Mobile Access
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360-8 (journal article - research, tables/charts) ISSN: 0961-5423 PMID: 199123205

The ohjective of this study is to evaluate women's awareness and interest in genetic testing for breast cancer risk, to identify socio-demographic factors,
to analyse the reasons for wanting or n...

Subjects: Breast Meoplasms; Cancer Patients; Consumer Attitudes; Genetic Screening; Adult: 19-44 years; Aged: 65+ years; Middle Aged: 45-64 years;
Ferrale

Show all 6 images

& Add to folder | Relevancy: mmmmmmse

_a

M Folder | My EBSCOhost Account | Help | Preferences

Alert [ save [ Share v

Discovery Centar for the
Corporate Biomedical
Industry

o

= Integrated Search
Details B

Corporate Biomedical
Discovery Collection
E@BSCO Discovery Service

0 Life Sciences Journals,
Reports, Reviews
BIOSIS Previews &

[l Full Text Sdentific,
Technical, and Medical
Resource
ScienceDirect =

Essential Evidence-Based
Medical Information ()
statiRef &

[l Full Text Sodal Sdences
Journals, Proceedings,
Articles
Web of Sdence &

General resource /4%
ZoomInformation, Inc:
Companies @

D Comprehensive sdence-
spedific search engine
Sdirus

il eBooks, Technical and
Business

Safari Books Online &

il Official Government
Documents, Directories
USA.gov

[ Online Business
Magazine
Forbes.com (2

il Full Text, Peer
Reviewed, Sdentific and
Scholarly Journals
Directory of Open
Access Journals &

il Highwire
Highwire
Full text, scholarly e-content

MetaPress @

il Full Text Physics,
Mathematics and
Computer Scence
arXiv



eBaok

=

S|

eBaok

=

A

eBaok

Climate change [electronic resource] @ ohservations on options for seling ernissions allowances in a cap-and-trade program

report o the Chairmnan, Cormittes on Finance, U5, Senate, £
Byt United States, Gowernrnent @ccountabilicy Office,, [Washington, DuZ.] « U5, Gowt, Accountabilivy Office, [2010] 01/01/2010 Language: English

% o]

Orline Access

Subjects: United States -- Clinvate -- Economic aspects; Emissions tkading -- Gowernment policy -- United States; Climatic changes -- Gowvetnment palicy -- United
States; Greenhouse gas mitigation -- Economic aspects -- Lnitg i i i i e
azpects - United States

ges -- Econoric

]| Add o Folder

Relevancy: EnEEEEEEEs

Search Twitter or
add other widgets

Reftriese Catalog Itar

MIT Disoovery Beta Catalog

Climate change [electronic resowrce] @ Orel
funding ; testimony before the Cornmmithes on T

Stephenson. &
By Stephenszon, John B, [Washington, D2 1 LS, Sovemment Accountability Office, [2006] 01J01§2006 Language: Englizh

=

= | Online Access

Subjects: Climatic changes -- Research -- United States -- Finance; Greenhouse gases -- Research -- Finance; Global warming -- Research -- Finance; United States,
Office of Managernent and Budget - Appropriations and expenditures; Climate Change Science Pragrar (U.5.)

nline Access

Relevancy: EnEEEEEEEs

== Add ta Falder

Reftriese Catalog Ihar

MIT Discovery Bata Catalog

Climate change : conference before the Committes on Energy and Matural Resources, United States Senate, One Hundred

Minth Congress, second session, on climate change, April 4, 2006, £
B: United States, Congress, Senate, Coramittes on Energy and Matural Resources,, Washington @ LS, &P, 1 For sale by the Supt, of Docs,, U5, GRO,, 2006,
01J0 102006 i, 71 p. ; 24 o, Language: English

E

= | Online Access

Subjects: Clirnatic changes -- SGowemment palicy -- United States; Sreenhause gas mitigation -- Govemment palicy -- United States; Environmental paolicy -- United
States

Orline Access

== Add to Folder

Relevancy: EnEEEmEmEs

Reftriee Catalog [Ler

Request wia Barrow Direct

NIC Najaarsvergadering 2012

MIT Discovery Bela Catalog

me at snimy...
4 days ago * reply * retweet
Favatite

Jain the con

= Search Results from Twitter

Twitker Search: climate change

L jorgermps How to

cut clirnate
change in half <
By Mario Molina,
Mobel Laureate
and Durwood
Zaelke, University
of California, <
bt fftco
FMZkY 2Tpp

2% zecands ago + reply ¢

retweat * Favarite

brookgarden RT
N Dctevesibermarn:
Leaked docs
shioay
koch-funded
thirk tank's plan
to teach kids the

Jain the con

Soarch within a Spacilic Subject A

|



EDS is easily integrated within
your workflow to become available
where and when you need It

Sharepoint
CRM
Intranet
Dedicated Search Box Widgets

\Vilelg=



Customer
Success




CustomerSuccess

EBSCO has a dedicated team
of individuals to help maximize
the value and usefulness of the
resources that become available

to your corporation

Implementation & Customization Specialists
Dedicated Technical Support Staff
Trainers
Marketing Support



CustomerSuccess

...And helpful tools and
readily-available resources

Support Web Site
Dedicated Product Support Centers
Detailed User Guides
Customizable Promotional Materials
Detailed/Contextual Help
Customer Success Stories & Best Practices



The Results of Adding
EDS as the New Beginning
for Research...
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Total Full Text Usage
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